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Section 7,0 Aircraft Dispatcher Course

700L Aircraft Dispatcher Job Functions

ITS Course N u rnber

ITS Course I itle

TraininB Profile

Tra ining Category

Sequcnce

Course Length

Course Object ive

Course Description

Aircraft Dispatcher Job Functions

Operations

Aircraft Di:,)atchcr

Init ia I

40 Hours

After completing this course ihe inspector wiil be able to
the-job training (OJ f) for the specific job tasks associated

begin forma I on-

with Aircraft

Dispatcher jo b functions.
This course is designcd for Directorate of Aviation Safcty personnel in

Opcrations safety specialties. lt presents information on aircraft dispatch

policies and procedures, and fulfillment of Directorate of Aviation

Safetv re soo n sib ilitie s.

Course Content

Prerequisites

Course Manager

This course provides training on aircraft dispatcher job functions and

will typically include the following subjects:

. National legislation and State civil aviation regulations that
perta in to this sub.,ect.

. Eva luate/lnspect Dispatch centers, training programs and
dispatch systems
Eva luate/lnspect Air Operator flight following or flight
locating procedures.
Eva luate operational control
Evaluate airport aeronautica I data
Evaluate Air Ooerators weather data and enhanced weather
informat ion svstems.

. Approve Air operators aircraft performance and limitations.
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Section 8.0 Cabin Safety Course

8001 Cabin Safety

ITS Course Number

ITS Course Title

Training Profile

TraininB Cate8ory

Sequence

Course Length

Course Objective

Course Description

Course Content

8001

Cabin Safety

Opcrations

Cabin safety 8.0

lnit ial

32 Hours

After completing this course the inspector will be able to begin formal
on-the-job training for the specific iob tasks associated with the subject
of Cabin Safety.
The participant will be provided with technicalguidance regarding cabin

safetyfor air carriers and air operators. The course provides the
participa nt with t he ability to assess the complia nce of a ir operators using

applicable Civil Aviation Regulations and Directorate of Aviation Safetv

policies. Course subjects include policies and procedures for cabin safety

This course provides basic training on cabin safety job functions
which typically includes the following subjects:

. National legislation and State civil aviation regulations that
perta in to this subject.
Evaluate a Attenda nt Manual

What To Look For in a Cabin Safety Investigation
Evaluate a Fllght Attendant Training Program

En-route inspections and ramp inspections
Crew coordination procedures between crewmembers and
flight attendants
Cabin Safety Emergency Equipm€nt Documentation
Inspect a Cabin Crew Training Program

Location and/or security ofaircraft equipment affecting
passenger safety or emergency procedures
Ca bin safety sl6tem analysis
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Sectlon 9.0 Management Courses

Management Training

ITS Course Number 9001

lïS Course Title Management Training

Training Profile Operations

Training Category Management 9.0

Sequence lnit ia I

Course Length 40 Hours

Course Objective

Aftcr complcting this coursc the inspector will be able to begin tbrmal
on-1he-joh trâining for the specific job tâsks associated with the subject

of mânaBement training,

Course Descriotion

Participants will gain an understanding of management duties and

responsibilities, teamwork, rnentoring, communications, managing

resources and change, and planning. The course allows participants to
analpe how leadership style impacts job performance, demonstrate

interpersonal skills, and develop an action plan to support continued
growth in leadership effectiveness.

eI.
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Course Content

Prerequisites

This course provides training on management or supervisoryjob
functions. Training will typically include subiects such as those shown

below:

National le8islation and State civil aviation regulations that
pertain to t his subject.

First line duties and responsibilities (exarnples - job

priorities, administrâtivc duties, operational dutics and

standards, ICAO and CCAA, effective delegation

Leadership and Communication Skills

Creating an effective work environment

Recognize and reward performance

Provide and receive constructive feedback

Self-development based on feedback

Tools for managing employees (examples - communication and

motivation strategies, coaching, stress ind icators,

conflict management and problem solving, handling change)

Monitoring progress and performa nce

Communicate organizational direction and priorities clearly

RÊF O5A.GEN,MAN.OO5

ED 01 DU O1lO3/2015

RFV 00 DU 01/03/2015

Revision Date

coursà Manager
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